
  

 

SHREWSBURY ACADEMY 
Corndon Crescent Campus 

Shrewsbury 
SY1 4LL 
 
 

Tel: 01743 276700 
Email: enquiries@sa.sat.coop 
Web: shrewsburyacademy.co.uk 
 
CEO: Sarah Finch 
Headteacher: Jonathan Arnold 
Deputy Head: Michelle Marston  
Deputy Head: Claire Farish 

 

Shrewsbury Academy is a member of Shrewsbury Academies Trust, a company limited by guarantee, registered in England and Wales, 
with Registered Company No 8407961.  Registered office: Mount Pleasant Road, Shrewsbury, Shropshire, SY1 3HY. 

 
 
 
 
 
 

29th April 2020 
 
 
 
 
Dear Student(s)/Parent(s)/Carer(s) 
 
RE:  ‘ASK THE EXPERT’ 
 
We are pleased to publish a new initiative called ‘Ask the Expert’. 
 
All teaching staff have decided to allocate a 1 hour time slot in the week where they will 
dedicate their time solely to answering questions that you have about work that has been set 
on mrrscience.com or via email. 
 
What we endeavour to do is to provide you with a response to questions that you have about 
work that has been set within the hour time slot that has been stated. 
 
I know that many of the staff have been constantly corresponding with you to offer help 
anyway, but I am trying to provide you with a time in which you would be able to guarantee a 
quick response to answer that difficulty question/or to help you understand that challenging 
concept. 
 
I really hope that this initiative helps both students and parent(s)/carer(s), I have also included 
on the form all e-mail addresses for teaching staff. 
 
In order to ensure that this initiative is used solely for the purpose to help learning, I urge 
everyone to use it for that purpose. 
 
Separately, we also have our pastoral email address available for you to contact which is 
SAPastoral.sa.sat.coop, these are monitored on a daily basis. 
 
Please feel free to start using the ‘Ask the Expert’ scheme from today. 
 
Stay safe. 
 
Yours faithfully 

 
Mr J Arnold 
Headteacher – Shrewsbury Academy 


